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South Africa: Selected Findings of
the Survey of ‘Tax Prachﬂoner(

Web-based survey W&ent outtQ21 777

accountants registered with SAICA _SAIPA or SAICB
onse rate 15.75%.
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Lo, RN Demographics of respondents 2
_ FIAS o -1
N4 URAFT

Which province is your establishment primarily situated in?

0 Gauteng
B Mpumalanga

O Limpopo

Office situated in an urban or rural area?

1% 4490 Freestate

B North West

5% @ Kwazulu 11%
Natal

B Eastern Cape

3%
0 5% 3% 3% O Northern O Urban area
Cape
B Western @ Rural area
Cape

89%
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1S Demographics of the respondent’s clients, %

personal services

| 35

construction

(n=2236/2 157)

URAFT

manufacturing
mining and quarrying
agriculture, forestry, fishing |

finance, etc a7
I
transportation and comm.
I
wholesale, retail, etc 50
| 31
34
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Over R14,000,000 h 3

R6,000,001-R14,000,000

R1,000,001-R6,000,000 | SN S SO O S N
R300,001-R1,000,000 (I S S 7

50

R1-R300,000

| 73
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“" @ Income and Value Added Tax UR A“F T
Time taken by SARS (days)

B Income tax @VAT

0 20 40 60 80 100 120 140

Process a tax return assuming the form is
completed correctly and submitted on time
(n=798/476)

Respond to the objection prepared by yourself
on behalf of your client (n=772/452)

Receive a registration number from SARS once
everything has been submitted and completed
correctly (n=822/493)

Receive a tax refund in his bank account
(N=779/443)

R,
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Income Tax and VAT QRASF T

Cost of Income Tax related procedures (Rand)

o

250 500 750 1000 1250 1500

357
507

Register for a tax (n=816/488)

790

Prepare, complete and submit their tax return 498

(nN=798/475)

B Income tax
B VAT

I .
)
al
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Following-up tax refund due to a client (n=/391)

402
397

Obtain reasons (if necessary) from SARS and to
prepare and submit an objection to an assessment
(n=772/453)

264
241

Object to, or request that the interest and penalties
be waived (n=556/324)

1233

Prepare and to be present for a SARS
audit/inspection on their income tax affairs
(n=311/269)

470
451

Prepare the responses in respect of the written tax
queries received from SARS (n=549/299)
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Employees’, Provisional, Income
and Value Added Taxes

How often in your opinion are the penalties and interest raised as a
result of processing errors made by SARS (% of respondents)

0

Very often

Often

Sometimes

Rarely

| 24

Never

B Employees' tax (n=363)
E Provisional tax (n=695)
O Income tax (n=603)

O VAT (n=360)
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S !«j Income Tax DRAFT
Please rate the quality of the different communication channels
SARS uses to communicate with you in respect of all income tax matters (%)

(n=768)
Eﬂ technical knowledge of SARS
i personnel
(T3 I S ] communication of changes in
— regulations
3 | 46 ] e-mail
i 69 ] via telephone
BT 60 T ] | post
19 T 66 ] fax
NIV - —— personal

0.60 040 0.20 000 020 0.40 0.60 080 1.00

O Poor E Good
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. N ADDITIONAL FINDINGS URAFT
Time taken by SARS (days)

Time to update its
records after
notification of a
change in the
taxpayers' address
has been submitted
(n=1731)

Time to respond to
written
correspondence
(n=1884)

61
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— %AS] ADDITIONAL FINDINGS D{’A..r
o Time taken by SARS (minutes / # of calls) ¥ VAT

Time "on hold" before
SARS anwers telephone 6.6
call (n=1941)

Time waited at SARS
prior to being attended
to (with no appointment)
(n=1496)

26

Average # of calls
prior to enquiry
being addressed

sufficiently (n=1857)
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Most burdensome tax to comply with for 7”
taxpayers with a turnover under R14 000 000~

10

{

9%

15%

2%

50%

O Income Tax

B Provisional
Tax

0O Employees
Tax

O Value
Added Tax

B Other -
SPECIFY
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AN @ N
../ &4 Single most burdensome aspect of dealing

with SARS on behalf of any one of your clients iro DRAFI
INCOME TAX?

O Cannot register if the person
does not have a bank account

@ Call centre inefficiencies and
lack of knowledge by call centre
personnel

O Capturing and processing errors
by SARS and time taken to

3% 5% 5% correct these errors

A O Loss of documentation by SARS

2 when proof of receipt has been
obtained by taxpayer

B Penalties and interest
incorrectly raised by SARS

7%
O Waiting period for assessments

12%0 2904 and refunds from SARS

B Reconciling the assessment to
the tax return

O Other (specify)

A World Bank Presentation ' i w;

ASPICID s @ BLUETWD Design and Produchion Product



12

= % N
./ N4 Single most burdensome aspect of dealing
with SARS on behalf of any one of your clients iro D-mﬂr
VAT? WAr

O Deregistration process — time
taken to deregister

B Period taken to register as a
VAT vendor and time taken to
be notified of such registration

O Call centre inefficiencies and
lack of knowledge by call centre
personnel

4% 0O Capturing and processing errors
by SARS and time taken to
correct these errors

B Loss of documentation by SARS
when proof of receipt has been
obtained by taxpayer

O Waiting period for assessments
and refunds from SARS

2% 4%

9%

10%o

12%
B Reconciling the assessment to
the tax return

0O Other (specify)
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] gj Single most effective reform to reduce the
Income Tax compliance burden?  UiAFl

e
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Single most effective reform to reduce
the VAT compliance burden? URAFT
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T S, VAT Refunds (per turnover category)

P [
% of clients that have had a VAT refund due to them as calculated LM“.\[' r
on their VAT returns, since 1.1.20067?

More than 30%o -
SPECIFY
- E
11 - 20%0
B RG6 000 001-R 14 000 000
6 - 10% B R 1 000 001-R 6 000 000
OR 301 000- R 1 000 000
3 -50 | | B R1- R 300 000
O Total
1-2% —:'I
0% ~
! T T
(0] 10 20 30 40
A World Bank Presentation (.

ASPICID s @ BLUETWD Design and Produchion Product



. r ~ 16
TR VAT Refunds (per turnover category) paier

Time taken (days) to receive a VAT refund in bank account?

2 years or more -
SPECIFY

1 year - less than
2 years

6 months - less
than 1 year

3 months - less
than 6 months

M R 6 OO0 O0O1- R 14 OO0 OOO

2 months - less
than 3 months O R 1 OO0 O0O1- R 6 OO0 00O

O R 301 O00O- R 1 OO0 OOO

1 month - less B R1- R 300 00O
than 2 months

O Total

3 weeks - less
than 4 weeks (1
month)

2 weeks - less
than 3 weeks

1 week - less
than 2 weeks

)y
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“”‘" @%&Sj What % of your focus clients request you to assist them with %
4 completing/maintaining their accounting and bookkeeping records?

URAF
Fl
R6 O00 001 - R14 00 000 2|7.2
R1 O00 001 - R6 000 000 30
R300 001 - R1 000 000 32.4
R1 - R300 000 25
(0] 10 2'0 30 40

How much on average did you charge your FOCUS client PER ANNUM for
assisting him to complete/maintain his accounting and bookkeeping records
(Rands)?

R6 000 001 - R14.00 000 | S S 14705

R1 000 001 - R6 000 000 I S ] 14722

(0] 5000 10000 15000

ASPICID s & BLUETWD Design and Production Prodi BLUETUE DESIGH ARD PRODCUTION

aworid Bank Presentaton  \WEIGHTED AVERAGE COST — R12 224 )



"=--=- [ ] Cost to prepare basic tax returns PER ANNUM (Rands}?

O Income Tax B Provisional tax B VAT (2mthly) O Employees' Tax (mthly) ‘

RAF T

R6 000 001 - R14 00 000 3,504

3,546
R1 000 001 - R6 000 000

R300 001 - R1 000 000

R1 - R300 000

0 500 1000 1500 2000 2500 3000 3500 4000

ASPICI
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& @ Retainers

19
] o
A 4 Do any of your focus clients pay DRA;'I
you in the form of a retainer? (%)
No 84.6
Yes 15.
0 10 20 30 40 50 60 70 80 90

How much on average is the retainer PER ANNUM

(Rands)?

I I I I
R6 000 001 - R14 00 000 24,069
R1 000 001 - R6 000 000 35,868

R300 001 - R1 000 000 14,424
R1 - R300 000 21,558
[ [ [ [
0 5,000 10,000 15,000 20,000 25,000 30,000 35,000 40,000

WEIGHTED AVERAGE COST - R23 676
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== @ 20
~./ K4 Would you be interested to become a part  [JRl¢]
of a group of experts who will be asked to
respond to similar survey guestionnaires
on aregular basis?

O Yes

B No
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