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Register now

LBRO was established under 
the Regulatory Enforcement 
and Sanctions Act 2008 as a 
non-departmental public body, 
accountable to the Department 
for Business, Innovation and 
Skills (BIS) through the Better 
Regulation Executive. 

We are governed by an independent 
Board and operate across the 
United Kingdom from our base in 
central Birmingham.

For further information about Trading 
Places, please contact Jenny Nobes  
at jenny.nobes@lbro.org.uk or on  
0121 226 4000.  
Alternatively, visit www.lbro.org.uk 

All staff working in environmental 
health, fire safety, licensing and trading 
standards regulatory service functions 
in local authorities can take part in 
Trading Places, as can businesses 
from any sector.

To register your interest, visit 
www.lbro.org.uk and follow the 
link on the home page.

If you represent a council, we will 
suggest potential options and dates. 
If you represent a business, we will 
discuss how to get maximum value 
from your involvement as a host. 
Either way, we will be in touch!

At the outset, all we ask is that you 
agree to the terms and conditions, 
and complete a confidentiality 
agreement to protect commercially 
or operationally sensitive information 
on all sides.

“The Trading Places experience showed me that 
big businesses operate in very different ways to 
local government. If the company has a proactive 
health and safety culture, it may be more 
appropriate to act informally in certain cases, 
where works may be done quicker than if notices 
had been served.”

Ben Stockley, Senior Environmental Health 
Officer, New Forest District Council

“Not all businesses are the same and 
consequently there are big differences in the 
ways they approach legal compliance. We 
certainly found that people who came to Tesco 
as part of the Trading Places pilot left with a 
much better understanding of how a large retail 
business manages its activities.”

David Pearce, Head of Legal, Trading Law 
and Technical, Tesco Stores Ltd

The Local Better Regulation Office 
(LBRO) helps councils to improve the 
way they implement environmental 
health, fire safety, licensing and 
trading standards regulations. 
It is our responsibility to ensure 
that these vital public services are 
consistent, targeted, accountable, 
transparent and proportionate to risk.

We reduce unnecessary red tape 
for law-abiding businesses, to allow 
greater focus on targeting the rogue 
traders who harm vulnerable people 
and damage our communities. 
By making it easier for councils to 
advise on and apply the rules, and 
simpler for companies to understand 
them, we help to ensure that local 
regulation delivers both prosperity 
and protection.

Our duties include managing 
the Primary Authority scheme, 
advising central government on 
local regulation, providing statutory 
guidance and best practice to 
councils, and updating the list of 
national enforcement priorities for 
local government.
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